
Envysion Requirements 


1 Introduction

The following document identifies the issues found between various anti-virus programs and Envysion Video. Where incompatibilities are found, steps are outlined, if possible, on how to work around the issue.

2 Summary

The following table is a summary of the compatible and incompatible versions. The following tests are only valid for Microsoft XP SP2 using IE 6 and IE7. In the cases where there is a note “see below”, there was an active step necessary to allow the application to work.

	Anti-Virus Company
	Result

	Kaspersky Anti-Virus
	Fail

	Avira AntiVir
	Ok

	ClamWin
	Ok

	Avast! Antivirus
	Fail

	ZoneAlarm Pro
	Ok (see below)

	Spy Sweeper
	Ok

	PC-cillin
	Ok (see below)

	McAfee
	Ok (see below)

	Panda ActiveScan
	Ok

	Norton Anti-virus
	Ok

	Avast 4 Home Edition
	Ok (see below)


3 Detailed Results

3.1 Kaspersky Anti-Virus

AV program currently blocks connection to play video. The error message you will see should look something like this:
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Solution to allow Envysion Video is TBD. 
3.2 Avira AntiVir

AV program does not block application.
3.3 ClamWin

AV program does not block application.
3.4 Avast! Antivirus

AV program currently blocks connection to play video. The error message you will see should look something like this:


[image: image2]
Avast doesn’t work while the default Web Shield settings are enabled. In order to disable the Web Shield, right click on the Avast task bar icon labled (a) and select the Stop Provider menu list. Scroll to Web Shield and click on it. This will disable the Web Shield feature and allow the Envysion player to work in your browser.
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3.5 ZoneAlarm Pro

The AV program intercepts the application when video is about to start. A window such as below will be displayed. 
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The user must press the “Allow” button. In addition, they should check the “Remember this setting” option to prevent this dialog box from appearing again.
3.6 Spy Sweeper

AV program does not block application.
3.7 PC-cillin

The AV program intercepts the application when video is about to start. A window such as below will be displayed. 


[image: image5.emf]
The user should check “Do not warn me about this program again” and then press the “Allow” button.

3.8 McAfee

McAfee's SecurityCenter has a firewall feature called Personal Information Protection which interferes with the HTTP POST requests made by the player, resulting in the player failing to connect with the server. The exact failure is that the DESCRIBE RTSP message sent by the player is never seen by the server because it is buffered by the firewall and isn't sent to the network. 

The workaround is to disable the Personal Information Protection feature. To do this, bring up the SecurityCenter, and click Advanced Menu: 




Select the Configure tab: 




Select Internet & Network: 




Expand the Personal Information Protection section: 




Select the Off radio button: 




You can now close the SecurityCenter window, and the plugin should be able to play video. 

Retrieved from "http://wiki.envysion.com/index.php/McAfee_Personal_Information_Protection"
3.9 Panda ActiveScan

AV program does not block application.
3.10 Norton Anti-virus

AV program does not block application.
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